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$V�D�UHVXOW�RI�&29,'�����.&&''�ZDV�VKXW�GRZQ�IRU�DOPRVW�VHYHQ
PRQWKV��:KLOH�ZH�ZHUH�XQDEOH�WR�VHUYH�RXU�FOLHQWV�RQ�VLWH�GXULQJ
WKLV�WLPH��ZH�DUH�WKDQNIXO�IRU�D�VWDII�WKDW�FRQWLQXHG�ZRUNLQJ
WLUHOHVVO\��2XU�PDLQWHQDQFH�FUHZ�WRRN�WKH�RSSRUWXQLW\�WR�ZRUN�RQ
PDQ\�EXLOGLQJ�SURMHFWV��RXU�WHFK�FUHZ�LPSOHPHQWHG�PXOWLSOH
UHVRXUFHV�VR�ZH�FRXOG�ZRUN�YLUWXDOO\�DQG�SUHSDUH�IRU�IXWXUH
VHUYLFHV��RXU�GULYHUV�PDLQWDLQHG�RXU�YHKLFOH�IOHHW��VWDII�DW
3KRHQL[�,QGXVWULHV�FRQWLQXHG�IXOILOOLQJ�RUGHUV��3URJUDP�0DQDJHUV
FRQWLQXHG�ZRUNLQJ�RQ�VHUYLFH�SODQV�IRU�FOLHQWV��'LUHFW�6XSSRUW
6WDII�ILOOHG�LQ�DW�RXU�FOLHQWV
�KRPHV��RXU�%RDUG�MXJJOHG�D�EXQFK�RI
LQIRUPDWLRQ�DQG�PDGH�GHFLVLRQV�WR�NHHS�HYHU\RQH�VDIH��DQG�VR
PXFK�PRUH��

:KLOH�ZH�DUH�VWLOO�QRW�DEOH�WR�VHUYH�DOO�FOLHQWV�RQ�VLWH�DW�WKLV�WLPH�
ZH�DUH�HFVWDWLF�WR�VHUYH�WKRVH�ZH�FDQ��&RPPXQLW\�DFWLYLW\�LV
OLPLWHG��DQG�H[WUD�VDIHW\�PHDVXUHV�DUH�LPSOHPHQWHG��EXW�LW�LV
JUHDW�WR�EH�EDFN��:H�KDYH�EHHQ��=RRPLQJ��ZLWK�IULHQGV�ZKR�ZH
FDQQRW�VHH�LQ�SHUVRQ��DWWHQGLQJ�YLUWXDO�FRQFHUWV�DQG
FRQIHUHQFHV��SUDFWLFLQJ�SHUVRQDO�K\JLHQH�VNLOOV��HQMR\LQJ�RXWGRRU
DFWLYLWLHV��DQG�ZRUNLQJ�RXW�DW�%(67�)LW��)RU�FOLHQWV�XQDEOH�WR
DWWHQG�.&&''��VRPH�RI�RXU�VWDII�KDYH�EHHQ�ZRUNLQJ�LQ�WKHLU
KRPHV�DQG�VWD\LQJ�FRQQHFWHG�DV�PXFK�DV�SRVVLEOH��

:H�DUH�JUDWHIXO�IRU�D�VXSSRUWLYH�FRPPXQLW\��DQG�ZH�KRSH�WKDW
DV�ZH�HQWHU�������ZH�FDQ�FRQWLQXH�WR�SURYLGH�TXDOLW\�VHUYLFHV��
ZKDWHYHU�WKDW�PLJKW�ORRN�OLNH��

6������^Q)>!��Di)��óû

)>U)���Z&)U�)UU^�

&29,'�1(:6����

-867�$6.�6+(//(<����

52%%,(
6�)22'�&251(5����

0,&+$(/
6�029,(�0$'1(66����

32(75<�6/$0�:,7+�*/(1((�����

1(:�5(63,7(�6(59,&(6����

*,9,1*�78(6'$<����

9LVLW�RXU�ZHEVLWH�DW�ZZZ�NFFGG�FRP
RU�FRQWDFW�XV�DW

NFFGGFDE#JPDLO�FRP�

�/LNH��XV�RQ�)DFHERRN��#.&&''LQF

.&&''
V�&OLHQW�$GYRFDF\
%RDUG��&$%��LV�D�JURXS�RI�VHOI�
DGYRFDWHV�ZKRVH�PLVVLRQ�LV��WR
HGXFDWH�DQG�VKRZFDVH
DELOLWLHV�DQG�VNLOOV�ZH�FDQ
EULQJ�WR�RXU�FRPPXQLW\��ZKLOH
PRYLQJ�EH\RQG�SDVW�EDUULHUV
WKDW�FDPH�ZLWK�EHLQJ�ODEHOHG
DV�KDYLQJ�DQ�LQWHOOHFWXDO�RU
GHYHORSPHQWDO�GLVDELOLW\���&$%
VWULYHV�WR�FUHDWH�UHODWLRQVKLSV
ZLWK�QHZ�SHRSOH��VHHN
RSSRUWXQLWLHV�IRU�SHUVRQDO
JURZWK��HGXFDWH
WKHLU�FRPPXQLW\�DERXW
WKHLU�DELOLWLHV��DQG�FRQWLQXH�WR
EXLOG�YROXQWHHU�RSSRUWXQLWLHV�
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